(T) 08/31/00 

^ I nHand Survey" 



Start 



Figure 1 



Survey Information 



Owner Satisfaction 



This electronic survey is designed 
to gather your comments 
regarding the flight you are taking 
todoy. 

This two minute survey will be used 
to improve the program in 
better meeting your needs. 



[Continue) 



Figure 2 



Pre-flight 



The Owner Services 
Representative conducted 
hinnseif/herself in □ professional 
manner when scheduling my trip. 

□ Strongly Rgree 
I5r Agree 

□ Neutral 

□ Disagree 

□ Strongly Disagree 

□ N/fi 

(Next] 



Figure 3 



Thank You 



Thank you for taking the 
time to fill out this 
survey. Please return 
the Palm VII to a 
crewmember. 
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Enter Password 



Please enter your crew 
password. 



password.. 
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Crew - Deporture 



Piease enter the tail number. 



Tail number | 



[Next] 
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Flight Information 



What date was the flight? 



Date:!. 



Figure 7 



The survey is complete... 

Thank you for participating In 
the survey. Please lift the 
antenna to the right and press 
the Check Ee Send button to 
send the results. 
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